Ayush Ummadi
Data Analyst | SQL - Python - Power Bl - Tableau
Austin, TX (open to relocate) | 706-248-7865 | ummadiayush@yahoo.com
ayushummadi.github.io | linkedin.com/in/ayush-ummadi | github.com/AyushUmmadi
PROFESSIONAL SUMMARY

Data analyst with a Master’s in Computer Science and enterprise experience in data integration, forecasting, and Bl reporting. Reduced SAP
integration error rates by ~25% at NTT DATA and forecast support ticket volumes at 85% accuracy using Python time-series models. Builds
analysis-ready pipelines in Python and SQL, then delivers findings as Power Bl and Tableau dashboards backed by written analysis.

EDUCATION

The University of Georgia Athens, GA
Master of Science in Computer Science August 2023 - May 2025
e Relevant Coursework: Algorithms, Database Design, Data Mining, Deep Learning, Distributed Computing Systems

VNR Vignana Jyothi Institute of Engineering and Technology Hyderabad, India
Bachelor of Technology (B.Tech), Computer Science June 2018 - June 2022
WORK EXPERIENCE

Mygo Consulting Inc. Naperville, IL
SAP Technical Intern August 2025 - October 2025

¢ Built interactive dashboards and analytical stories in SAP Analytics Cloud by applying data modeling and visualization techniques during
hands-on technical training on SAP Business Technology Platform (BTP)

¢ Documented system behavior, data flows, and configuration workflows under senior consultant guidance, translating enterprise business
processes into structured technical requirements

NTT DATA Business Solutions Hyderabad, India

SAP Cloud Platform Integration - Associate Consultant October 2022 - June 2023

e Reduced SAP CPI data integration error rates by ~25% by identifying and resolving pipeline failures across cloud-to-on-premise systems,
improving data reliability for downstream business reporting

e Cut reprocessing and manual fixes by ~15% by tuning SAP PI/PO interfaces and message mappings, eliminating recurring inefficiencies in
data processing workflows

e Safeguarded data accuracy and consistency across enterprise systems by monitoring integration touchpoints and applying root-cause
analysis across structured and semi-structured data formats (IDoc, SOAP, OData, SFTP, JMS, REST APIs)

NTT DATA Business Solutions Hyderabad, India

Machine Learning Intern March 2022 - June 2022

e Forecasted support ticket volumes with 85% accuracy by building an ARIMA time-series model in Python, enabling data-driven staffing
and resource allocation decisions

¢ Engineered model-ready datasets through data cleaning, feature engineering, and exploratory analysis using Pandas, NumPy, Matplotlib,
and Seaborn

e Optimized prediction reliability by evaluating model performance across multiple ARIMA parameter configurations and selecting the
best-performing forecast

¢ Translated model outputs into stakeholder-ready recommendations by designing visual reports and dashboards that supported capacity
planning decisions

PROJECTS

Customer Shopping Behaviour Analysis | Link September 2026

e Consolidated 3,900+ customer shopping records into an analysis-ready PostgreSQL database by building an end-to-end pipeline that
cleaned and transformed raw data in Python

e Surfaced purchasing patterns and behavioral segments across the customer base by writing SQL queries that converted raw transactional
data into business-relevant metrics

e Equipped stakeholders with self-serve visibility into shopping trends by designing an interactive Power Bl dashboard, supported by a
written business report and executive presentation

Customer Segmentation Analysis (RFM) | Link September 2026

e Segmented a customer base into ranked value tiers by implementing RFM (Recency, Frequency, Monetary) scoring in MySQL using CTEs,
NTILE window functions, and reusable views

¢ |dentified high-value and at-risk customer groups for targeted retention by profiling each segment across demographic and product-
category dimensions

SKILLS

Programming & Querying: Python (Pandas, NumPy, Scikit-learn), SQL (Joins, CTEs, Window Functions), Jupyter Notebook

Data Visualization & Bl: Power BI, Tableau, SAP Analytics Cloud, Matplotlib, Seaborn, Data Storytelling

Excel: PivotTables, Dashboards, Slicers, VLOOKUP/XLOOKUP, Power Query

Databases & Tools: PostgreSQL, MySQL, Git/GitHub, Jira, Google Sheets

Statistics & Analysis: Exploratory Data Analysis (EDA), Data Cleaning & Preprocessing, Statistical Analysis / Hypothesis Testing, Customer
Segmentation (RFM)

Domain Knowledge: SAP BTP / CPI / Pl / PO (Data Integration), Time-Series Forecasting (ARIMA)

CERTIFICATIONS

Databricks Certified Data Analyst Associate | Data Analysis with Python - freeCodeCamp | Data Analysis in Tableau Desktop - Salesforce
Trailhead | Introduction to Transact-SQL - Microsoft
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